State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

Alabama

Gloria Johnson, Tier Technologies, Inc.

Gloria Trott, SPLS/Central Registry Supervisor
Madhusudhana Pusarla

Alabama Child Support Payment Center

P.O. Box 241301

Montgomery, AL 36124

phone: (866) 252-4453, ex. 202 (Gloria Johnson)
phone: (334) 242-1081 (Gloria Trott)

phone: (334) 353-0027 (Madhusudhana)

fax: (334) 270-3382 (Gloria Johnson)

fax: (334) 242-0606 (Gloria Trott)

email: gjohnson@dhr.state.al.us

email: gtrott@dhr.state.al.us

email: mpusarla@dhr.state.al.us

receiving and
sending

CCD+, CTX

Alaska

Brandi Spencer

Dept. of Revenue/Child Support Enforcement Division
550 W. 7th Avenue, Suite 310

Anchorage, AK 99501-6699

phone: (907) 269-6750

fax: (907) 787-3189

email: brandi_spencer@revenue.state.ak.us

receiving and
sending

CCD+, CTX

Office of Child Support Enforcement
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Readiness
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Format
Capability

Web-based Payments?

Arizona

Francesco Lamanna, Operations Supervisor, ACS
Karen Nowak, EFT Clerk

Karen Eckley, Management Analyst ||
Pat Cerne, Management Analyst Il|
Mike Reisinger, EFT Coordinator
2222 W. Encanto Blvd.

Phoenix, AZ 85009

phone: (602) 238-9290 (ACS)

phone: (602) 322-8686 (Karen)
phone: (602) 322-8642 (Mike)

fax: (602) 253-9225

email: keckley@mail.de.state.az.us
email: pcerne@mail.de.state.az.us
email: frank.lamanna@acs-inc.com
email: mreisinger@mail.de.state.az.us

sending

receiving and | CCD+, CTX

Arkansas

James Goodnight, Investigator/EFT specialist
Glenda Grigsby, outbound EFT contact

Suite 1900; 124 West Capitol

Little Rock, AR 72201

phone: (501) 683-0277

fax: (501) 683-7912

email: james.goodnight@ocse.state.ar.us
email: glenda.grigsby@ocse.state.ar.us

sending

receiving and | CCD+, CTX

Office of Child Support Enforcement
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

California

Elaine Moody, Chief; Audrey Mozaffari, Nancy Gangler
John Weber, Kathie LaLonde, SDU Project Manager
Scott Limpach

Systems Support Branch

California Department of Child Support Services
P.O. Box 419064

Rancho Cordova, CA 95741-9064

John Weber, Franchise Tax Board

phone: (916) 464-5310 (Elaine)

phone: (916) 845-3518 (John Weber)

phone: (916) 464-5602 (Audrey)

phone: (916) 856-0853; 845-3921 (Nancy)
phone: (916) 464-3296 (Scott)

phone: (916) 464-0548 (Kathie)

fax: (916) 464-5335

email: elaine.moody@dcss.ca.gov

email: john.weber@ftb.ca.gov

email: nancy.gangler@ftb.ca.gov

email: audrey.mozaffari@dcss.ca.gov

email: scott.limpach@dcss.ca.gov

email: kathie.lalonde@dcss.ca.gov

not receiving,
not sending

CA Franchise
Tax Board
(FTB) accepts
e-payments

California (Los Angeles County)

receiving, not

CCD+

free software offered to employers for e-payments

Maureen Janulewicz, Project Director, Court Trustee sending ExpertPay

Susan Widney - Assistant DP Manager Www.expertpay.com

Robert Diaz, EFT Supervisor 1-800-403-0879

Los Angeles County Child Support Services Department customer.service@expertpay.com
5500 South Eastern Avenue (free to employers)

Commerce, CA 90040 (323) 838-7500 (EFT)

phone: (323) 838-7505 (Maureen)

phone: (323) 832-7119 (Susan) For child support:

phone: (323) 832-7500 (Robert) 800-615-8858 (for in-state employers)
fax: (323) 838-7647 (Maureen/Robert) (323) 890-9800 (for out-of-state or local employers)
fax: (323) 869-0366 (Susan)

email: maureen_janulewicz@childsupport.co.la.ca.us

email: susan_widney@childsupport.co.la.ca.us

email: robert_diaz@childsupport.co.la.ca.us

Office of Child Support Enforcement Page 3 of 26
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

California (Orange County)

Jim Gorzo, Manager, CSS Accounting Services
Maryann Lopez

Orange County Department of Child Support Services
1055 N. Main Street

Santa Ana, CA 92701

phone: (714) 347-4955 (Jim)

email: jgorzo@css.ocgov.com

receiving, not
sending

CCD+

California (Riverside County)
Fay Lair, Payment Processing
Jennifer Clements, Elena Lewis
County of Riverside DCSS

2041 lowa Avenue

phone: (909) 955-4127 (Fay)
phone: (909) 486-7854 (Jennifer)
phone: (909) 955-6208 (Elena)
fax: (909) 955-3232

email: flair@co.riverside.ca.us
email: jclement@co.riverside.ca.us

receiving, not
sending

CCD+

California (San Mateo County)

County of San Mateo Dept. of Child Support Services
Kim Cagno, Child Support Manager

phone: (650) 363-1917

email: kcagno@co.sanmateo.ca.us

receiving, not
sending

CCD+, CTX

Colorado

Bilinda McKay-Johnson, FSR Program Manager
Rachel M. Apodaca, Employer Outreach Coordinator
Family Support Registry

Suite 2700, 1999 Broadway

Denver, CO 80202

phone: (720) 947-5051 (Bilinda)

phone: (303) 297-2849, 1-800-696-1468 (Rachel)
phone: (303) 866-4554 (Lexie)

fax: (303) 299-9122

email: bilinda.mckayjohnson@state.co.us

email: rachel.apodaca@acs-inc.com

receiving and
sending

CCD+, CTX

free software offered to employers for e-payments

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

Connecticut

John L. (Jack) Dwyer, EFT Coordinator
Valerie Coulom, EFT Manager

John Dillon

CT Department of Social Services--10th floor
25 Sigourney Street

Hartford, CT 06106-5033

phone: (860) 424-5262 (Jack Dwyer)

phone: (860) 787-3020 (Valerie)

phone: (860) 424-5271 (John Dillon)

fax: (860) 951-2996

email: jack.dwyer@po.state.ct.us

email: eftmanager@ctchildsupport.com (Valerie)
email: john.dillon@po.state.ct.us

receiving and
sending

CCD+, CTX

Delaware

Leslie Woods, Social Services Senior Administrator
Delaware Child Support Enforcement

P.O. Box 904

New Castle, DE 19720

phone: (302) 326-6024

fax: (302) 326-6239

email: dhss_dcse_eft@state.de.us

receiving and
sending

CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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District of Columbia

Jonita Lindsay

Jennifer Payden-Suggs

Lynne Fender (Urban Institute)

Benidia A. Rice, Director

June Mickens, Division Chief Counsel

David Gilliam, ADP Unit

Herbert Jeter, Audit & Program Management Supervisor
Margaret A. Price, Enforcement Unit Supervisor

4th floor, 500 Indiana Avenue, NW

Washington, DC 20001

phone: (202) 879-1835 (Jonita)

phone: (202) 879-1229 (Jennifer)

phone: (202) 724-2131 (Benidia, Herbert, Margaret, Lynne)
phone: (202) 724-2001 (David)

fax: (202) 724-3710

email: jlindsay@csed.dcgov.org

email: jsuggs@csed.dcgov.org

email: Ifender@ui.urban.org or lynne.fender@dc.gov
email: benidia.rice@dc.gov

email: june.mickens@dc.gov

email: david.gilliam@dc.gov

email: herb.jeter@dc.gov

email: margaret.price@dc.gov

receiving and
sending

CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

Readiness Format

State Contact Status Capability

Web-based Payments?

Florida receiving and | CCD+, CTX free software offered to employers for e-payments
Tracy Douglas, Employer Outreach sending www.myfloridacounty.com

John Mallette, Systems Project Analyst (fee charged to employer)

Kevin Kozlowski, SDU Project Manager, DOR 1-(877)-326-8689

Brenda Standish, Operational Manager, FACC webmaster@myfloridacounty.com

David Porter, SDU Project Manager, FACC Brenda Standish is the contact

Dana Forehand, SDU Banking Administrator, FACC (850) 921-0808

Florida Ass. of Court Clerks and Comptroller; FL SDU Standish@flclerks.com

2139 Maryland Circle

Tallahassee, FL 32303

phone: (850) 205-8227 (Tracy); fax: (850) 580-7569
phone: (850) 410-3254 (Kevin); fax: (850) 488-4401
phone: (850) 414-6197 (John)

phone: (850) 205-8237 (David)

phone: (850) 577-4519 (Dana)

fax: (850) 414-8455 (David and Dana)

email: kozlowsk@dor.state.fl.us

email: mallettj@dor.state.fl.us

email: tracy.douglas@acs-inc.com

email: porter@flclerks.com

email: dboyd@ficlerks.com (Dana Forehand)

Georgia receiving and | CCD+, CTX
GA Family Registry sending
Sam Maclin, Accounting Manager

Lisa Harris, GA Outgoing EFT

Kelly Williamson, GA Incoming EFT/Employer Outreach
Rahul Musunuri,Information Technology (Systems)
20th Floor, 2 Peachtree Street; Atlanta 30303

P.O. Box 38450, Atlanta 30334

phone: (404) 657-3904 (Sam)

phone: (707) 834-0831, ex. 203 (Lisa)

phone: (707) 834-0831, ex. 159 (Rahul)

phone: (707) 836-6434, ex. 221 (Kelly)

email: smaclin@dhr.state.ga.us

email: liharris@dhr.state.ga.us

email: gaeftmanager@smimail.net (Kelly)

email: rahul.musunuri@smimail.net

Office of Child Support Enforcement Page 7 of 26
Employer Services Team
October 2004
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Web-based Payments?

Guam

Grace Edrosa, GU SDU

James Pickren

9800 N. Lamar, Suite 250

Austin, TX 78753

phone: (512) 835-2700

phone: (671) 475-7710

email: grace.edrosa@cgsguam.com
email: james.pickren@cgsguam.com

receiving only | CCD+

Hawaii

Arnold Enoki, CSEA Administrator
Corinne Okido, Accountant
CSEA--Office of the Attorney General
601 Kamokila Boulevard, Suite 207
Kapolei, HI 96707

phone: (808) 692-7129 (Arnold Enoki)
phone: (808) 692-7013 (Corinne)

fax: (808) 692-7134

email: aenoki@pixi.com

email: cokido@pixi.com

receiving and | CCD+, CTX
sending

Office of Child Support Enforcement
Employer Services Team
October 2004
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Idaho

Betsy Mundell

Tara Humpherys, EFT Analyst
Tammie Kramer, Info.Tech. Relationship Manager
Sherrie Gunn-Morris, ITSD

Sandy Baker, Program Specialist
Vicki Barnes, Program Specialist
Russell Barron, Program Manager
Tom Serich, Program Manager
Kandace Yearsley, Program Manager
450 W. State Street, 2nd floor
Boise, ID 83720

phone: (208) 334-5629 (Betsy)
phone: (208) 332-7220 (Tara)
phone: (208) 334-4945 (Sherrie)
phone: (208) 334-4988 (Sandy)
phone: (208) 334-5741 (Vicki)
phone: (208) 334-7258 (Russell)
phone: (208) 334-6545 (Tom)
phone: (208) 334-0620 (Kandace)
fax: (208) 332-7229

email: mundellb@idhw.state.id.us
email: humphert@idhw.state.id.us
email: kramert@idhw.state.id.us
email: morriss@idhw.state.id.us
email: bakers2@idhw.state.id.us
email: barnesv@idhw.state.id.us
email: barronr@idhw.state.id.us
email: sericht@idhw.state.id.us
email: yearslek@idhw.state.id.us

receiving and | CCD+, CTX
sending

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

lllinois

Bill Heffernan, Employer Outreach Manager
Christine Towles, IDPA, Division of Child Support
Enforcement

IL State Disbursement Unit

335 East Geneva Road

Carol Stream, IL 60188

phone/fax: (630) 221-2310 (Bill)

phone: (630) 221-2334 (Christine)

phone: 888-704-0683 (general, toll-free, outreach number)
email: bill.heffernan@acs-inc.com

email: aida50gl@mail.idpa.state.il.us (Christine)

receiving and
sending

CCD+, CTX

free software offered to employers for e-payments
ExpertPay

1-800-403-0879
customer.service@expertpay.com
www.expertpay.com

(free to employers)

Indiana

Mary Francis, Collections Supervisor
Peggy Boggs, Saravanan Thangarajan
Thelzeda Moore, Manager, Community Outreach
MS11, Room W-361

402 W. Washington Street
Indianapolis, IN 46204

phone: (317) 232-4893 (Mary)

phone: (317) 232-3450 (Peggy)
phone: (317) 232-4874 (Thelzeda)

fax: (317) 233-2655

email: mfrancis2@fssa.state.in.us
email: pboggs@fssa.state.in.us

email: SThangarajan@fssa.state.in.us
email: tmoore@fssa.state.in.us

receiving and
sending

CCD+, CTX

IN Child Support Payment System
317-232-4893
(free to employers)

lowa

Gloria I. Fernandez, Management Analyst
Bobbie Davis, Management Analyst
Collections Services Center

727 E. Second Street

Des Moines, 1A 50319

phone: (515) 242-5297(Gloria)

phone: (515) 242-6193 (Bobbie)

fax: (515) 281-6632

email: gfernan@dhs.state.ia.us (Gloria)
email: bdavisl@dhs.state.ia.us (Bobbie)

receiving and
sending

CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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Kansas

Deb Snead, EFT Coordinator

Sherres Taylor, Payment Processing Supervisor
Dena O'Brien, Deputy Director, Kansas Payment Center
Chris Cushing, Project Director

Don Atwell, Vice President

Jamie Corkhill

Kansas Payment Center

P.O. Box 758599

Topeka, KS 66675-8599

phone: (785) 267-7574 ex 3027 (Dena)
phone: (785) 267-7574, ex 3002 (Sherres)
phone: (785) 267-7574, ex 3023 (Don)
phone: (785) 267-7574, ex 3007 (Deb Snead)
phone: (785) 267-7574, ex 3001 (Chris)

fax: (785) 266-1809

email: dsnead@tier.com (Deb)

email: shtaylor@tier.com (Sherres)

email: dobrien@tier.com (Dena)

email: ccushing@tier.com (Chris)

email: jxlc@srskansas.org (Jamie)

sending

receiving and | CCD+, CTX

Kentucky

Bruce K. Paul, EFT Coordinator
KY Child Support

P.O. Box 2150

Frankfort, KY 40602-2150
phone: (502) 564-2285, ex 4481
fax: (502) 564-5988

email: bruce.paul@ky.gov

sending

receiving and | CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

Louisiana

Charlene Worley, Program Specialist 2
Denise Witty, Program Specialist 1
Trina Richardson, Leslie Bridgewater
Charlie Bonfanti, Systems Outreach Manager
Louisiana Centralized Collections Unit
530 Lakeland Drive (P.O. Box 94065)
Baton Rouge, LA 70804-4065

phone: (225) 219-7700 (Charlene)
phone: (225) 219-7691 (Denise)

phone: (225) 219-7692 (Leslie)

phone: (225) 924-5990, ex 105 (Trina)
phone: (225) 924-5990, ex 102 (Charlie)
fax: (225) 342-7397

email: cworley@dss.state.la.us

email: dwitty@dss.state.la.us

email: trina.richardson@acs-inc.com
email: charlie.bonfanti@acs-inc.com
email: Ibridgew@dss.state.la.us

sending

receiving and | CCD+, CTX

free software offered to employers for e-payments

Maine

Mike Hughes, Program Specialist Il
Maine Department of Human Services
Station 11, Whitten Road

Augusta, ME 04333

phone: (207) 287-2916

fax: (207) 287-6883

email: mike.hughes@maine.gov

sending

receiving and | CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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Capability

Web-based Payments?

Maryland
Glen Hooper
Georgetta Thomas

DHR, Child Support Enforcement Administration

4201 Patterson Avenue

Baltimore, MD 21215

phone: (410) 585-2259 (Glen)
phone: (410) 238-1396 (Georgetta)
EFT/EDI hot line: (410) 585-2251
fax: (410) 585-2263

email: ghooper@dhr.state.md.us
email: gthomas@dhr.state.md.us

sending

receiving and | CCD+, CTX

Massachusetts

Michael Grugnale

Contact Manager, DOR, Child Support
Laura Vang, EFT Coordinator

Bill Seaver, Deputy Director, CSE Finance
51 Sleeper Street

South Boston, MA 02210

phone: (617) 328-0525 (Mike)

phone: (617) 471-6877 ex 15 (Laura)
phone: (617) 626-4112 (Bill)

fax: (617) 328-3249

email: grugnale@dor.state.ma.us
email: yia.vang@acs-inc.com

email: seaver@dor.state.ma.us

sending

receiving, not | CCD+, CTX

free software offered to employers for e-payments

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness Format
Status Capability

Web-based Payments?

Michigan

William Badgero, Systems

David Mork, MiSDU Director

Monica Bowman, Employer Outreach
Michigan State Disbursement Unit
235 S. Grand Avenue

Lansing, MI 48909

phone: (517) 334-7395 (William)
phone: (517) 334-6560 (David)
phone: (517) 334-5042 (Monica)
email: badgerow@michigan.gov
email: morkd@michigan.gov

email: monica.bowman@acs-inc.com

receiving and | CCD+, CTX
sending

free software offered to employers for e-payments
Web-Check

www.web-chek.com

800-817-0805

mioutreach.fc-sis@acs-inc.com

(free to employers)

Minnesota

Deb Spanier

Minnesota Child Support Payment Center
P.O. Box 64329

St. Paul, MN 55164

phone: (651) 297-4289 (Deb)

fax: (651) 205-4999

email: DHS.MNCSEFT@state.mn.us

receiving and | CCD+, CTX
sending

Mississippi

Sherry Sullivan

Joycelyn Woodall, Programmer Analyst
Beverly Williams, Lead Programmer
750 N. State Street

Jackson, MS 39202

phone: (601) 359-4616 (Sherry)
phone: (601) 359-5629 (Joycelyn)
phone: (601) 359-4615 (Beverly)
fax: (601) 359-4565

email: ssullivan@mdhs.state.ms.us
email: bwilliams@mdhs.state.ms.us

receiving and | CCD+, CTX
sending

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts
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Readiness
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Format
Capability

Web-based Payments?

Missouri

Susan Robison, Mike Shortridge, Joe Labella, Bill Meyer
Matt Luadzers, EFT Coordinator

Systems & Methods, Inc.

P.O. Box 109006

Jefferson City, MO 65110

phone: (573) 522-2599 (Susan)

phone: (573) 751-2476 (Mike)

phone: (573) 751-3396 (Joe)

phone: (573) 761-9399, ex. 131; (888) 761-3665 (Matt)
fax: (573) 761-1628

email: susan.l.robison@dss.mo.us

email: jlabella@mail.dss.state.mo.us

email: mshortri@mail.state.mo.us

email: wmeyer@mail.state.mo.us

email; fspceft@smipc.net

sending

receiving and | CCD+, CTX

Montana

Maggie Baertsch, EFT/EDI Specialist
Susan Ramsey

Cora Kelley

CSED; P.O. Box 202943
Helena, MT 59620-2943

phone: (406) 444-2775 (Maggie)
phone: (406) 444-0924 (Susan)
phone: (406) 444-0432 (Cora)
fax: (406) 444-1370

email: mbaertsch@state.mt.us
email: sramsey@state.mt.us
email: ckelley@state.mt.us

sending

receiving and | CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

Readiness Format

State Contact Status Capability

Web-based Payments?

Nebraska receiving and | CCD+, CTX Employer EFT

Deb Steidley, SDU Transition Project Administrator sending http://www.state.nd.us/humanservices/
Nebraska Child Support Payment Center services/childsupport/efthomepage.html
P.O. Box 83306 email; soeft@state.nd.us

Lincoln, NE 68501-3306 or

phone: (402) 479-5554 (John) www.childsupportnd.com

phone: (402) 479-5062 (Lou Ann) 800-251-8685 #2

phone: (402) 471-4391 (Paul) 701-328-7515 (for out-of-state employers)
phone: (402) 471-1349 (Troy) (free to all employers)

phone: (402 471-4146 (Michelle)

phone: (402) 471-1183 (Tom)

phone:: (402) 471-9410 (Deb)

fax: (402) 471-1362

email: john.kwiatek@hhss.state.ne.us

email: louann.larsongaston@hhss.state.ne.us
email: paul.carney@hhss.state.ne.us

email: troy.reiners@hhss.state.ne.us

email: mraphael@treasurer.org

email: thinds@treasurer.org

email: deb.steidley@hhss.state.ne.us

Nevada receiving and | CCD+, CTX
Hope Tingle, EFT/EDI Coordinator sending
Andria Obst, Lynette Grundy, Laura Jenkins
Nevada SCaDU, Nevada State Welfare Division
1470 E. College Parkway

Carson City, NV 89706

phone: (775) 684-0524 (Andria)

phone: (775) 684-0572 (Hope)

phone: (775) 684-0561 (Laura)

fax: (775) 684-0620 (Lynette)

fax: (775) 684-0712 (Hope)

email: lgrundy@welfare.state.nv.us

email: aobst@doit.state.nv.us

email: htingle@welfare.state.nv.us

email: ljenkins@welfare.state.nv.us

Office of Child Support Enforcement Page 16 of 26
Employer Services Team
October 2004
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Web-based Payments?

New Hampshire

Nancy J. Guimond, Office of Finance
Thomas Pryor, Division of Child Support Services
Michael Mynsberge

DHHS

129 Pleasant Street

Concord, NH 03301

phone: (603) 271-4219 (Nancy)

phone: (603) 271-4701 (Tom)

phone: (603) 644-1183 (Michael)

fax: (603) 271-2896 (Nancy)

fax: (603) 271-4787 (Tom)

email: nguimond@dhhs.state.nh.us
email: tpryor@dhhs.state.nh.us

email: michael.mynsberge@acs-inc.com

receiving and | CCD+, CTX
sending

free software offered to employers for e-payments

New Jersey receiving and | CCD+, CTX
Dan Woods, EFT Liaison - States sending

Dave LaWall, EFT Liaison - Employers

Administrative Office of the Court/CSE

P.O. Box 960

Trenton, NJ 08625-0960

phone: (609) 421-5109

fax: (609) 984-3630

email: dan.woods@judiciary.state.nj.us

email: dave.lawall@judiciary.state.nj.us

New Mexico receiving and | CCD+, CTX recurring automatic withdrawals only

Jason Romero

Phillip Herndon

Marta Rodriguez

P.O. Box 25110

Santa Fe, NM 87504-2348

phone: (505) 827-6205 (Jason)
phone: (505) 827-6287 (Phil)
phone: (505) 476-7070 (Marta)

fax: (505) 476-7045, 7191 (Marta)
email: jason.romero@state.nm.us
email: phillip.herndon@state.nm.us
email: marta.rodriguez@state.nm.us

sending

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Format
Capability

Readiness
Status

Web-based Payments?

New York

Jim Whelan, Operations Manager

Barbara Ruggirello, SDU Project Director
Karen Cathey, Employer Outreach Manager
Sean Deluca, Electronic Payment Processing
NYS Office of Temporary and Disability Assistance
40 North Pearl Street, 13th Floor

Albany, NY 12243

phone: (518) 473-0574 (Barbara)

phone: (518) 438-2321 ex 3045 (Jim)

phone: (518) 452-9814, ex 3029 (Sean)
phone: (888) 208-4485 (Processing Center)
fax: (518) 438-3788

email: barbara.ruggirello@dfa.state.ny.us
email: Jim.Whelan@acs-inc.com

email: karen.cathey@acs-inc.com

email: sean.deluca@acs-inc.com

receiving and | CCD+, CTX

sending

free software offered to employers for e-payments

North Carolina

Wilfredo Colon-Jimenez, EFT Coordinator
Daisie Blue, Manager, System Support
Carolyn Perry, Amy Benson

Joanne Cunningham, Manager, Centralized Collections

2019 Mail Service Center
Raleigh, NC 27699-2019

phone: (919) 715-9597 (Joanne)
phone: (919) 255-3938 (Wilfredo)
phone: (919) 255-3896 (Daisie)
phone: (919) 255-3703 (Carolyn)
phone: (919) 255-3898 (Amy)
fax: (919) 212-4169

email: daisie.blue@ncmail.net
email: wilfredo.colon@ncmail.net
email: amy.benson@ncmail.net
email: joanne.cunningham@ncmail.net
email: carolyn.perry@ncmail.net

receiving and | CCD+, CTX

sending

web-based payment service coming 1/2005

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

North Dakota

Jade L. Cork, FACSES Support Specialist
Ellen J. Pederson, FACSES Help Desk
P.O. Box 7190

Bismarck, ND 58507-7190

phone: (701) 328-7515 (Jade)

phone: (701) 328-7516

fax: (701) 328-6575

email: socorj@state.nd.us

email: sopede@state.nd.us

sending

receiving and | CCD+, CTX

Ohio

Laura Philabaum, SDU Program Administrator
Dawna Quinn, Administrative Assistant

Elizabeth Atwell, Marketing Manager, EFT Coordinator
Ohio CSPC

P.O. Box 182497

Columbus, OH 43218-2497

phone: (614) 682-2049 (Laura)

phone: (614) 682-2058 (Dawna)

phone: (614) 682-2024 (Elizabeth)

phone: (888) 965-2676 (CSPC Customer Support)
fax: (614) 895-2094

email: elizabeth.atwell@acs-inc.com

email: philal@odjfs.state.oh.us

email: quinnd01@odjfs.state.oh.us

sending

receiving and | CCD+, CTX

free software offered to employers for e-payments
ExpertPay

800-403-0879 (outside Ohio)

888-965-2676 (within Ohio)
customer.service@expertpay.com
www.expertpay.com

(free to employers)

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

Oklahoma

Tina Parsons, General Manager
Grant Bruning, Network Systems Administrator
Nancy Hutchings, Contract Monitor
Jim Hutchinson, Elizabeth Wilson, Lawrence Kelly
Department of Human Services
Child Support Enforcement Division
P.O. Box 53552

Oklahoma City, OK 73152

phone: (405) 600-0014 (Tina)
phone: (405) 522-0022 (Jim)

phone: (405) 522-0023 (Nancy)
phone: (405) 600-0014 (Grant)
phone: (405) 522-2780 (Elizabeth)
phone: (405) 522-4842 (Lawrence)
fax: (405) 600-0018; (405) 522-2753
email: tina.parsons@okdhs.org
email: jim.hutchinson@okdhs.org
email: nancy.hutchings@okdhs.org
email: grant.bruning@okdhs.org
email: elizabeth.wilson@okdhs.org
email: lawrence.kelly@okdhs.org

sending

receiving and | CCD+, CTX

Oregon

William Bell

Richard D. Mitchell

Division of Child Support, Program Services Region
3200 Lancaster Drive, NE

Salem, OR 97305

phone: (503) 373-7455, ex. 40007 (William)
phone: (503) 986-2423 (Richard)

fax:: (503) 391-6562

email: rd.mitchell@doj.state.or.us

email: william.bell@state.or.us

sending

receiving and | CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Format
Capability

Readiness
Status

Web-based Payments?

Pennsylvania

Tammy Barrick

PA Department of Public Welfare - PACSES
300 N. Third Street, Suite 600

Harrisburg, PA 17101

phone: (717) 705-5144 (Tammy)

phone: (717) 930-1155 (Danielle)

fax: (717) 772-1277

email: tammybarrick@pacses.com

receiving and | CCD+, CTX

sending

free software offered to employers for e-payments
ExpertPay

1-800-403-0879
customer.service@expertpay.com
www.expertpay.com

(free to employers)

Puerto Rico

Gregory Padilla

Virgilio Zapata

Carmen Arraiza, Deputy IV-D Director (ASUME)
Pedro Dhonert, System Administrator

Carmen Santos, Administrative Special Assistant
Banco Popular, ACH-EDI Processing (638)

P.O. Box 362708

San Juan, PR 00936-2708

phone: (751) 751-9800, ex. 3209 (Gregory)
phone: (751) 751-9800, ex. 3594 (Virgilio)
phone: (787) 767-1851 or (787) 767-1500, ex. 2831
(Carmen Santos); ex. 2000 (Pedro)

fax: (787) 751-1931 (Gregory or Virgilio)

email: gpadilla@bppr.com

email: vzapata@bppr.com

email: carraiza@asume.gobierno.pr

email: csantos@asume.gobierno.pr

receiving and
sending

CCD+, CTX

Rhode Island

Ted Keenaghan

RI Department of Administration
Division of Taxation/Child Support
77 Dorrance Street

Providence, RI 02903

phone: (401) 222-4408

fax: (401) 222-2491

email: ekeenagh@tax.state.ri.us

receiving and | CCD+, CTX

sending

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact Reeglelliess Form_a_t Web-based Payments?
Status Capability
South Carolina not receiving,
Roger Bryant, Fiscal Manager not sending
SC CSES Suite 400
3710 Landmark Drive
Columbia, SC 29204
phone: (803) 898-8123
fax: (803) 737-9051
email: rbryant@dss.state.sc.us
South Carolina (Spartanburg County) receiving, not | CCD+, CTX

Betty Donald

Spartanburg Clerk of Court's Office
phone: (864) 596-3947
bdonald@spartanburgcounty.org

sending

[translation services
by Palmetto Bank]

South Dakota

David Kunsman, Accountant; Rocco Konop
John Schmidt

OCSE; 700 Governors Drive
Pierre, SD 57501

phone: (605) 773-3641 (Dave)
phone: (605) 773-7236 (Rocco)
phone: (605) 773-3187 (John)

fax: (605) 773-7295

email: dave.kunsman@state.sd.us
email: rocco.konop@state.sd.us
email: John.Schmidt@state.sd.us

receiving and
sending

CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

Tennessee
Richard Paige, (outgoing interstate)

Jay Butler (incoming from employers and other states)
Beverly Houseal (incoming from employers and states)

Department of Human Resources

400 Deaderick Street, 6th floor
Nashville, TN 37248

phone: (615) 313-5348 (Richard)
phone: (615) 889-8711 ext. 107 (Jay)
phone: (615) 889-8711 ext. 106 (Beverly)
fax: (615) 532-2713 (Richard)

fax: (615) 889-8792 (Jay)

email: richard.paige@state.tn.us
email: jbutler@tier.com

email: TNChildSupport EFT@Tier.com

receiving and
sending

CCD+, CTX

Texas

Lynn M.B. McMahon, Conversion Manager
Maria S. Garza, EFT Team lead

Christa Arocha, TX Attorney General’s Office
Stephanie Knuth, Project Specialist

Elaine Sousa

TX State Disbursement Unit, EFT Employers
Attorney General of Texas Child Support - MC 036
P.O. Box 12017

Austin, TX 78711-2017

phone: (210) 334-6671 (Lynn)

phone: (210) 334-6552 (Maria)

phone: (512) 460-6229 (Christa)

phone: (512) 460-6215 (Stephanie)

phone: (210) 334-6541 (Elaine)

phone: 1-800-850-6442, option 2;
800-252-8014, option 2

fax: (210) 932-0079 (TxCSDU)

email: lynn.mb.mcmahon@acs-inc.com
email: maria.garzia@acs-inc.com

email: txcsdu-eft.fc-acs@acs-inc.com

email: christa.arocha@cs.oag.state.tx.us
email: stephanie.knuth@cs.oag.state.tx.us
email: elaine.sousa@acs-inc.com

receiving and
sending

CCD+, CTX

free software offered to employers for e-payments

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness Format
Status Capability

Web-based Payments?

Utah
Ginny Geary, EFT Coordinator

Georgia Wood, Diane McCarty, Arlene Call

Recovery Services

P.O. Box 45011

St. Lake City, UT 84145-0011
phone: (801) 536-8333

fax: (801) 536-8510

email: dmccarty@utah.gov
email: orsempagency@utah.gov
email: acall@utah.gov

email: gwood@utah.gov

receiving and | CCD+, CTX
sending

Vermont

Barbara Towne, Chief

State Disbursement Unit
103 South Main Street
Waterbury, VT 05671-1901
phone: (802) 241-2857

fax: (802) 244-1483

email: barbt@ocs.state.vt.us

receiving and | CCD+, CTX
sending

Virgin Islands

Jim Keyes

Sonia J. Thompson, Computer Manager
Nisky Center, 2nd floor--Suite 500

St. Thomas, Virgin Islands 00802
phone: (340) 775-3070, ex 3023, 3031
fax: (340) 775-3808

email: jpkeyes@attglobal.net

email: sthompson@pcsd.gov.vi

email: sjthompsonvi@hotmail.com

not receiving,
not sending

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

Virginia

Cheryl Parker, EFT/EDI Manager

VA Child Support Enforcement

8 North 8th Street

Richmond, VA 23219-1849

phone: (804) 692-1355

phone: (804) 726-7277 (Cheryl)

fax: (804) 726-7955

email: cheryl.parker@dss.virginia.gov
email: connie.white@dss.virginia.gov

receiving and
sending

CCD+, CTX

Washington

Wendy Cole-Deardorff
DSHS/Division of Child Support

712 Pear Street; Olympia 98504 or
P.O. Box 9162; Olympia 98507-9162
phone: (360) 664-5160

fax: (360) 664-5109

email: wcoledea@dshs.wa.gov

receiving and
sending

CCD+, CTX

Child Support Internet Payment Service (CSIPS)
www.childsupportpayment.dshs.wa.gov
800-468-7422

(CSIPS is free to employers and direct payers)

West Virginia

Hal M. Pendell, Jr.

Susan Harrah, Asst Director of WVBCSE Finance
Kim Toler

350 Capitol Street

Charleston, WV 25301-3703
phone: (304) 558-8907 (Hal)
phone: (304) 558-8293 (Susan)
phone: (304) 558-3881 (Kim)
fax: (304) 558-1503

email: hpendall@wvdhhr.org
email: susanharrah@wvdhr.org
email: kimtoler@wvdhhr.org

receiving and
sending

CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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State EFT/EDI Contacts

State Contact

Readiness
Status

Format
Capability

Web-based Payments?

Wisconsin

Dave Fehlauer, Employer Outreach Manager
John Verberkmoes, WI Bureau of Child Support
Wisconsin Support Collections Trust Fund
315 W. Edgerton Avenue

Milwaukee, WI 53207-0914

phone: (414) 615-2422 (Dave)

phone: (608) 266-2527 (John)

fax: (414) 483-7269 (Dave)

fax: (608) 261-4413 (John)

email: dave.fehlauer@acs-inc.com

email: verbejo@dwd.state.wi.us

sending

receiving and | CCD+, CTX

free software offered to employers for e-payments

Wyoming

Janet Etheridge (primary contact)
Cathy Gilliam

2617 E. Lincolnway, Suite C
Cheyenne, WY 82001

P.0O. Box 1027; Cheyenne, WY 82003-1027
phone: (307) 777-3397 (Janet)
phone: (307) 777-5998 (Cathy)
fax: (307) 777-5301

email: jether@state.wy.us

email: cgilli@state.wy.us

sending

receiving and | CCD+, CTX

Office of Child Support Enforcement
Employer Services Team
October 2004
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